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Dear Sir 

Account ref:

Penalty and unfair charges 

I am writing in regards to bank charges on my account.  The Social Security Act 1992 states that banks cannot take charges from benefits a person needs to live on. I have been on benefits since xx/xx/xx.

I am looking for all my charges to be refunded back to my account as no charges should have been administered.

Please refund all charges applied to my account within the next 7 days. I reserve the right to commence further my grievance on to the Financial Ombudsmen Service without any further notice, and to seek an additional award for distress and inconvenience, together with legal expenses.

Yours faithfully

